
Frequently Asked Questions 

 

1. Why is it important to include my address? This system allows us to send alerts to 
specific areas affected by an emergency. If you do not include your specific address, you 
will get every alert sent to anywhere in Bonney Lake, meaning you will not know precisely 
when you need to evacuate/react and when you’re okay. 

 

2. Who should sign up? Anyone and everyone. It is free to sign up, and there are no 
requirements. Examples of who should sign up include but are not limited to 
     o Residents 
     o Employees 
     o Business Owners 
     o Commuters 
     o Visitors 
     o Family/friends not in Bonney Lake who worry about you 

 

3. When will Sumner Alert be used? We will use the Emergency Notification when your life 
and safety are at risk. We will reserve this for major incidents, like a lahar, wildfire, flood, 
earthquake, etc. where you need to know key information such as evacuation or 
sheltering in place. You have the option to also receive General Notifications, which 
include urgent warnings. These are things like major impacts to traffic, missing persons, 
major fire or police response. These are situations that do not require immediate action 
from you to protect yourself but are still good to know. Please keep in mind that as you 
register to receive alerts, you can select the types of messages you wish to receive and 
your preferred means of communication and can adjust these settings at any time. 

 

4. Is there a cost to register? No, registering is free. Simply sign up on our enrollment 
website and select your preferred means of communication. 

 

5. How will I know when Bonney Lake Alert is calling? Bonney Lake Alert uses the 
CodeRED system, which has the caller ID 866-419-5000 for Emergency Notifications and 
caller ID 855-969-4636 for General Notifications. We suggest you program these numbers 
into your cell phone as a “new contact” and use “Bonney Lake Alert” as the contact’s name. 
If you need to replay the message received, you can dial this number and listen to the 
message again in its entirety. 



 

6. Can I sign up for other cities? Of course! Our neighboring cities are also using this 
system including Puyallup and Sumner. You can go 
to https://www.epiceoc.com/pages/alerts to easily sign up for any of the systems in our 
East Pierce area. 

 

7. Why is Bonney Lake Alert important to me? Bonney Lake Alert is an important tool to 
help keep you informed and prepared for any emergencies that may occur in our area. 
Get accurate information quickly. We will send messages to alert you of emergency 
details, instructions, or precautions that you need to make well-informed decisions and 
remain safe. This system is precise enough to geotarget people within an exact area of 
impact, so only those who are affected by the emergency are notified in a timely manner. 

 

8. Does Bonney Lake Alert already have my telephone number? Do not assume your 
information is in the system, even if you filled out an emergency profile with South Sound 
911 (which we recommend doing also). Please make sure you get the messages you want 
how you want to receive them by using the button above to register your phone 
number(s). 

 

9. Can I register more than one phone number and/or email for my address? Yes, you 
can register more than one phone number and/or email address for your location when 
you register for Bonney Lake Alert. We highly recommend you register at least one phone 
number and one email address to ensure you will receive alerts in the event of a power 
outage or an incident that may occur late at night when you are generally asleep. 

 

10. Can I register more than one address on my account? Yes, you can register more than 
one Bonney Lake address on Bonney Lake Alert and assign the contact info for each 
address. If you want to sign up in a neighboring city, like Puyallup or Sumner, you have to 
sign up through their system, not through Bonney Lake Alert. Even though we all use the 
CodeRED platform, the systems do not “read” each other. 

 

11. What if I am in Bonney Lake all the time but don’t actually live or work there? The 
system is address-based, so you have two options: 1. Use the app instead (see above). 
That way, if we have to send an emergency alert to an area where you and your phone are 

https://www.epiceoc.com/pages/alerts


located, you’ll get the message through the app. 2. You can sign up using our address 
(9002 Main Street East) or the address where you normally are in Bonney Lake. Keep in 
mind, though, you will get any emergency alert that affects that area, even in the middle 
of the night when you’re likely not there. This is your choice but the app and following us 
on social media might work better for you. Also keep in mind: We still do not recommend 
signing up and not including a specific address because this will mean you will get every 
emergency alert we send for anywhere in Bonney Lake. While potentially bothersome, the 
further concern is you will get desensitized to the alerts and may miss when an alert does 
actually affect you. If you have relatives in Bonney Lake or routinely check in on someone, 
you can sign up using their address to know if an emergency is affecting them. This might 
be a good idea, especially if they are not tech-savvy or need assistance for mobility. 

 

12. Does this replace PC Alert? No, this is in addition to PC Alert. However, the City of 
Bonney Lake has direct access to this system, which means we will be able to send out 
local messages quicker. PC Alert will continue to be utilized in unincorporated areas and 
in broader reaching events, affecting more than one jurisdiction. We recommend you sign 
up for both. 

 

13. I am visiting Bonney Lake; should I sign up and how? Yes, we recommend you sign up 
for at least the app. In the unlikely event we have an emergency during your stay, you are 
less familiar with the city/area and need urgent information quickly in order to remain 
safe. If you would like to fully sign up to receive messages as well, be sure to use the 
address where you are staying and remember to unsubscribe when you’re stay is over. 


